Navigator PA Grant Recipients

Consumer Health Coalition

Counties Served: Adams, Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Butler,
Cambria, Carbon, Centre, Clearfield, Cumberland, Dauphin, Erie, Fayette, Franklin, Fulton, Greene,
Huntington, Indiana, Juniata, Lackawanna, Lancaster, Lebanon, Lehigh, Luzerne, Mifflin, Monroe,
Northampton, Perry, Schuylkill, Somerset, Washington, Westmoreland, York

Target Population: Uninsured, under-insured, rural and Latino populations

Consumer Health Coalition was a 2014 Navigator grantee and will continue to work with consortium
partners each taking specific counties based on their service area, strengths, and partnerships.
Scheduled enrollment hours and locations will be established as well as leveraging community and
partner events in convenient known locations like fire halls, unemployment offices, library and VITA
sites. In addition, they will utilize email and mail reminders on post enrollment updates, encourage
renewals, and target local media markets as well as earned and paid media.

Web page: http://consumerhealthcoalition.org Telephone Number: (412) 456-1877

PA Health Access
Counties Served: Statewide assistance available

PA Health Access is a statewide coalition of more than 60 organizations representing the faith, legal
services, public health, immigrant and disability rights communities. PHAN works to protect high quality
health insurance coverage for individuals and businesses and to expand coverage to the uninsured.
Since 2007, PHAN has brought consumer voices into discussions of health equity, reaching vulnerable
populations in rural and underserved communities. PHAN employs Navigators and Certified Application
Counselors across the state who can help individuals and families apply for health insurance affordability
programs like the Marketplace (healthcare.gov), Medicaid, Healthy PA and CHIP.

Web page: http://pahealthaccess.org/GetHelp Telephone Number: (877) 570-3642

Benefits Data Trust
Counties Served: Statewide assistance available

The Benefits Data Trust model seeks to improve the efficiency of benefits enroliment for low-income
people by using data-driven strategies and a person-centered approach to target and streamline the
outreach and application assistance process.

Web page: http://bdtrust.org Telephone Number: (855)486-9331
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Penn Asian Senior Services

Counties Served: Philadelphia

Target Population: Underserved Asian Americans with limited English proficiency living in poverty.
Specifically those who speak and/or identifies with the following groups/languages: Chinese
(Cantonese/Mandarin), Vietnamese, Korean, Asian Indian, Cambodian/Khmer, Burmese, Bhutanese,
Laotian, and Indonesian

Penn Asian Senior Services will target Cambodians, Chinese, Korean, South Asian, Vietnamese, and
Bhutanese individuals in Montgomery, Bucks, and Delaware counties. As a 2014 Navigator grantee,
they will continue utilizing existing networks and community ties to reach target populations, it provide
culturally sensitive and language appropriate outreach, recruitment, ethnic media campaign,
informational and educational workshops, and translation and individualized enrollment assistance.

Web Page: http://passi.us Telephone Number: (215) 572-1234

Pennsylvania Association of Community Health Centers
Counties Served: Statewide assistance available
Target Population: Underserved, migrant, Latino and

Pennsylvania Association of Community Health Centers (PACHC) represents and supports the largest
network of primary health care providers including all grant-supported Federally Qualified Health
Centers (FQHCs—including community health centers, public housing, homeless, and migrant health
grantees), Federally Qualified Health Center Look-Alikes and other like-mission providers such as
Rural Health Clinics located in underserved areas. PACHC served as a 2013 and 2014 Navigator
grantee and will continue to coordinate enrollment assistance efforts in underserved areas
throughout the Commonwealth using a connected and networked approach.

Web Page: http://www.pachc.com Telephone Number: (866) 944 — CARE (2273)

Pennsylvania Mental Health Consumers' Association
Counties Served: Statewide assistance available

Pennsylvania Mental Health Consumers Association (PMHCA) will work in a consortium with Mental
Health Association in PA (MHAPA) and Mental Health America Westmoreland County (MHAWC) to
provide enrollment assistance to people who use or need behavioral health services in their insurance
plans, particularly those who experience serious mental illness or serious psychological distress.
PMHCA served as a 2013 and 2014 Navigator grantee and will use their experience to conduct in-reach
and outreach enrollment and education activities.

Web Page: http://www.pmhca.org Telephone Number: (855) 274-5626
Web Page: http://www.mhapa.org Telephone Number: (855) 274-5626
Web Page: http://www.mhawc.org Telephone Number: (855) 274-5626
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Public Health Management Corporation
Counties Served: Philadelphia, Bucks, Chester, Delaware, Montgomery, Pike and Wayne

Public Health Management Corporation has established systems for targeting and conducting public
education activities using culturally and linguistically appropriate education materials and tools to
supplement federally-supplied materials.

Web Page: http://www.phmc.org Telephone Number: (215) 985-2500

Young Women'’s Christian Association of Pittsburgh
Counties Served: Allegheny County

The YWCA Greater Pittsburgh is a nonprofit charitable organization that empowers women and their
families, advocates for fair and equitable conditions, and challenges social and racial injustice. YWCA
Greater Pittsburgh, a 2014 current Navigator grantee, will continue to increase understanding and
awareness about the Affordable Care Act (ACA) and increase enrollment in health insurance,
Medicaid and CHIP for Allegheny County, PA’s underserved women, children, and families; African
Americans; Latinos; rural residents; refugees; Medicaid-eligible people; and young adults.

Web Page: http://www.ywcapgh.org Telephone Number: 2-1-1

STEPS

1. Call 2-1-1 anytime in the Pittsburgh area

2. Ask for your appointment with a YWCA navigator
3. Schedule your free appointment

4. Determine your eligibility for health insurance

** Information above provided by the Centers for Medicare and Medicaid Services (CMS) and
the individual organization webpage**
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